Covid regulations
ARRIVALS
- All arrivals at the accommodation should be done safely and therefore from this year the
customers should call the listed number (+30 6948664437) and follow the details
instructions from the receptionist to reach and enter their villa. The receptionist will guide
through all the important information about their stay and the use of the facilities at
building. For any problem that requires the presence of our staff, it is mandatory A safety
distance of 1.5 meters must be maintained between the staff and the customer and all parts
must be wearing protective masks.
- All customers must notify the accommodation at least 24 hours in advance of the exact
time of their arrival.
Arrival time must be after 15:00 p.m. In case visitors wish to arrive earlier at the
accommodation, they you should contact the receptionist and, if possible, schedule
accordingly.
- Rooms will be open 24 hours before the arrival and departure of each customer.
PAYMENTS
- For visitors who intend to pay on the spot, payments must be made upon arrival or during
their stay.
by bank transfer or by credit card, after informing the person in charge.
GENERAL INFORMATION
- All villas are adapted to the new regulations and so to all the decorative items as well as to
some
Kitchen appliances (kettles, coffee makers, toaster, etc.) are removed from the room for
safety
ADDITIONAL BENEFITS ACCORDING TO HEALTHY PROPOSALS
- We will provide all our guests with masks, disposable gloves, antiseptic wipes and
antiseptic fluid to protect their safety during their stay with us.
- According to government regulations, cleaning should be done as follows:
1) All rooms will be disinfected before arrival with specialized disinfectants (all FDA
approved). As for the daily cleaning and changing of sheets and towels, this will not be done
as long as the customer stays in the room. Every 3 days, bed linen will be given to the
customer and the used items will be delivered by the customer.
2) - Rooms will remain empty 24 hours before the arrival and after the departure of each
customer.
DEPARTURES
1) Guests must contact the host one day in advance and inform them of the exact departure.

2) It is recommended to all visitors to leave their villas no later than 10:00 a.m. Exceptions
could be made for emergency reasons and customers should update the reception as soon
as possible to order the receptionist to act accordingly.
3) Before leaving, guests should open all windows and leave the main door open and keys
hanging on the door.
Respecting the above rules will ensure a safe stay not only for all our visitors but also for our
staff.
Travel safely, stay safe and enjoy the summer to the fullest!

